
Customer Letter - Fischer Senoscan  

Dear R2 ImageChecker Customer:  

Our records indicate that you own an R2 ImageChecker CAD system for your 

Fischer Senoscan FFDM system. This letter is to inform you that Hologic has 

decided to no longer make algorithm improvements for Fischer Senoscan as it is 

no longer manufactured by Fischer. We are sorry for any inconvenience that this 

may cause.  

 

Hologic provides the latest R2 ImageChecker CAD algorithms, with a wide 

reange of new features for most FFDM systems. If you have already transitioned 

your practice from Fischer Senoscan, or plan to do so in the near future, please 

contact your local Hologic account representative for information on R2 

ImageChecker CAD and Hologic Selenia systems. If you are not sure who your 

local representative is, please call the R2 Technical Assistance Center at 866-

CHECKED (866-243-2533) at 6am-5pm PST.  

 

For our customers under Hologic service agreement, we will continue to provide 

service and support for your existing unit in its current configuration for as long as 

parts are available.  

 

We are excited about the opportunity of providing you and your colleagues with 

the latest software available. Our sales and service teams would be pleased to 

answer any questions you may have.  

 

Thank you for letting us help you in the early detection of breast cancer; we 

greatly appreciate being part of your team in the fight against this deadly disease.  

 

Sincerely,  

 
Sibel Narin, DDS, MBA  

Product Manager  

Hologic, Inc. 


