
Selenia with Blade 1500 Customer Letter  

May 20, 2014  

Dear Hologic Customer,  

As a valued Hologic customer, you have our commitment to provide you with the 
highest quality customer service, product support and technologically advanced 
products. We pride ourselves in being the leading manufacturer of Women's 
Health products, a goal that could not be achieved without customers like you. 
Unfortunately, the increasing scarcity of replacement components for older 
equipment makes it difficult for us to support certain components indefinitely.  

After careful consideration it is necessary to announce the discontinuation of 
service and support for Selenia systems that are configured for use with the Sun 
Blade 1500 computer that were manufactured February 2004 through January 
2007. Systems affected by this notice include the following serial numbers;  

28402040129 through 28401071390  

Until January 1, 2017 Hologic will continue to provide phone support, and on-site 
service support, while parts support will be based on the availability of the 
replacement component for these systems. Service agreements currently in 
effect past this date will be honored, however new service agreements will be 
limited at the discretion of Hologic. Every effort will be made to provide 
uninterrupted service to our customers throughout this period.  

Hologic is focused on maintaining a market lead position in Women’s Health and 
in innovation by delivering the best detection performance and by offering new 
features and enhancements as are available in our current product offerings.  

As there is no upgrade for the Sun Blade 1500 configuration, Hologic is 
encouraging our valued customers to contact their local Hologic Account 
manager, or a Hologic Customer Sales Support representative to obtain more 
information on our selection of state of the art, industry leading, feature capable 
mammography products.  

For all questions concerning this Discontinuation Notice or for assistance to 
identify your local Hologic Account manager, please contact Hologic Customer 
Sales Support at 1-877-992-9892  

Sincerely,  



 

Roger Mills,  

Group SVP & GM Service and Operations 
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