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April 2, 2020 

 

Temporary PM Suspensions: 

 

In consideration to the COVID-19 virus disruptions and associated risks, Hologic will temporarily suspend 

all preventative maintenance (PM) activities across the nation until further notice.   

On March 13th, the President of the United States declared a National Emergency concerning the novel 

Coronavirus Disease (COVID-19) outbreak. Most states have declared a State of Emergency and various 

public health orders currently limit non-essential work.  In light of this unprecedented and fluid force 

majeure event, Hologic feels that a temporary hold on PM activities is necessary in order to protect our 

customers and employees. We are hopeful that this suspension will be lifted soon, and PMs can resume 

within a reasonable timeframe.   

Your local FE will contact you to reschedule any currently scheduled PMs for this period. This pause in 

scheduled PMs will reduce unnecessary risks to our Field Engineers, as well as, customer employees, 

hospital administration staff and visiting patients. Hologic will continue to deliver all upgrades, 

installations and break/fix activities as deemed essential by Hologic and our customer base.  Please 

contact your local Field Engineer with any questions regarding this notice and thank you for being our 

valued customer. 

 

 

 


