
 

 

Checkout(submit my order) through Hologic iStore? 

Once you have all of the items you need for your order in your Shopping Cart you can place your order by clicking the 

Checkout button and following the steps below: 

 

• Step 1 of 3 - Checkout: Shipping Information 

During this step of the Checkout process you will choose your Shipping Method, choose your Ship To address 

and also enter in any Shipping Details you wish to include with on your Hologic order: 

Choose your Shipping Method 

In this step you can choose which Shipping Company to use with your order 



 

 

Choose your Ship To information 

In this step you can select which Ship to Customer, Ship to Contact, and Ship to Address to use with this order 

 

If you need to use a RELATED CUSTOMER: click the Select button next to the Ship To Customer data: 

 

On the next page you can search for RELATED CUSTOMERS(customers that you have a previously established 

relationship with in our ordering system) by searching for the customer name(you can use ‘%’ to do a wildcard 



search) on their account if necessary. 

 

Search for appropriate related customer here and click Select button once you have found it. 

 

This will add the Related Customer to the Cart as shown below: 

 

 



Select Ship To Contact: 

Next you can choose the Ship to Contact for the order(usually this will contain your information and you will not 

need to change this) 

 

Select Ship To Address: 

If you need a different Ship To address than the one shown: 

Click the Select button next to the Ship To address data and then click the View By drop down and select the 

value that applies: 

 

“Ship To Contact’s Addresses” – shows the Ship To addresses linked to the Contact chosen for this order. 

“Ship To Customer’s Addresses” -  shows the Ship To addresses linked to the Customer chosen for this order. 

“All Contact’s Addresses” - shows you ALL the addresses linked to the Contact for this order. 

 

If you have any special Shipping Details to be included on the order you can enter those in subsequent fields on 

the page. 

 

Once you have completed everything click the Next button to move to Step 2 of the checkout process. 

 

• Step 2 of 3 - Checkout: Billing and Payment Information 

Next you will enter in your Payment information – Currently Hologic iStore only accepts Invoice(PO) or Credit Card 

payment. You will need to enter those payment details here:



 

 

Next you will need to enter in your Bill To address: 

 

In the same manner as you did in Step 1 – Choose Ship To address, you can click the Select button next to the Bill To 

Customer data and search for RELATED CUSTOMERS. You can choose to use the Related Customers Bill To 

information on your order here or select from your own Bill To information.  

 

• Step 3 of 3 - Checkout: Review and Place Order 

This is the final step and also the most important! Be sure to review all the order details - checking all of the items on the 

order as well as Pricing, Shipping and Billing information. 

If something does not look right make sure to click the Back button to go back and fix it. 

If necessary you can also choose Save Cart from the drop down list to save the entire cart and submit your order at a 

later time. 

Once everything is ready you can simply click the Place Order button to submit your order! 



Please wait a moment or two while the order is entered(BE SURE NOT TO LEAVE OR REFRESH THE PAGE) and the store 

will give you an order number to confirm that the order went through successfully as shown below: 

 

Soon after your order is submitted you will also be sent an Order Confirmation email containing the details of your 

order. 

Your Hologic order has been placed! 


