
 
 

Use Customer Relationships During Checkout? 

 

Login to iStore 

 

Place items in Shopping Cart and click the Checkout button. 

 

To choose a Ship To address from a Related Customer: 

 

Under Ship To: 

Click the Select button on the right side of the page next to the Ship to Customer field: 

 
 

Next you will see a Search and Select: Ship to Customer page: 



 
Here you can search for related customers by Customer Name(note: you can use the % symbol as a wildcard as shown 

above) and also by Account Number.   

 

Search for appropriate related customer here and click Select button once you have found it. 

 

This will add the Related Customer to the Cart as shown below: 

 
 

 

 



Next click on the Select button next to Ship to Address field to choose from the Related Customer’s Ship to Addresses: 

 
Then Select from the list of Ship to Addresses to find the correct one: 

 
 



This will add the Ship to Address to the cart: 

 

 
 

 

 

To choose a Bill To address from a Related Customer: 

 

• Redo this same exact process on Step 2 of Checkout.  

 


