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How to Search for Additional Addresses?

If you do not see the address you are looking for during checkout of iStore it’s possible that the address is attached to
the Customer record not the Contact record.

Here are the steps to search for the address on the Customer record:

During Step 1 of the checkout process, when you are choosing your Ship To address click on the Select button as shown
below:
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Then on the following page click the View by: drop down list and choose — Ship To Customer’s Addresses and click GO as
shown below:
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Once you have clicked GO the store will search and provide you with a listing of the Ship To addresses we have listed on
your customer record.

The same steps shown above can be done for Bill To addresses during Step 2 of the checkout process.

If you do not find the correct Ship To address you can click the Create Address button to create one for yourself.



