
Hologic 
SURECARE® 
Service Coverage
The Science of Sure meets Confidence of Care

Our SureCare service offering includes plans to meet your business and clinical 
priorities, helping you deliver the best possible patient experience—with peace of mind.

Best-in-class Worry-Free Flexible Trusted



SureCare Service Coverage Plans – Hologic offers a range of coverage plans designed to help meet your 
business goals and keep you focused on what matters most – your patients. Asset-specific coverage can give you total confi-
dence in your day-to-day operations on all of your new and existing* capital Hologic equipment. 

Designed for customers who demand the utmost in efficiency and responsiveness to drive maximum OR/ASC productivity with 
complete peace of mind. The SureCare plan provides maximum customizable coverage to minimize disruptions and get the most 
from your Hologic Surgical systems. SureCare offers our our most robust coverage, longest optionable terms, and access to 
valuable programs and services, including: 

• DirectCare Phone Support Access

•  Access to Hologic Advanced Exchange (ADX) Hysteroscope Program

• 30% discount on Hologic Advanced Exchanges

• Preventative Maintenance for Fluent

• Guaranteed Premium Overnight expedited shipping

•  Payment options from monthly, annual and point-of-sale

•  12-60 month coverage plans available

*Existing non-attached capital items are able to obtain SureCare coverage via preventative maintenance use, or advanced-exchange purchase

For more information or a quote, reach out to your Hologic Surgical Representative today



SureCare Program Offering

ADX = Advanced Exchange

Note: Advanced Exchange Discount applied once ADX counter used up

NovaSure® Controller

Per 12 months

Term (Years) 1

Coverage Group

Labor: Phone Support 7 am to 7 pm ✓

DirectCare ✓

Advanced Exchange Discount (after counter is consumed) 30%

Advanced Exchange(s) 1x

Delivery Fees Premium – expedited ✓

CoolSeal® Generator

Per 12 months

Term (Years) 1

Coverage Group

Labor: Phone Support 7 am to 7 pm ✓

DirectCare ✓

Advanced Exchange Discount (after counter is consumed) 30%

Advanced Exchange(s) 1x

Delivery Fees Premium – expedited ✓
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Note: With Coverage - customer is upgrading from Hologic's standard warranty to a FULL coverage program. 
Coverage starts immediately. 

Omni® Hysteroscope 0° & 30°

Per 12 months

Term (Years) 1

Coverage Group

Labor: Phone Support 7 am to 7 pm ✓

DirectCare ✓

Advanced Exchange Discount (after counter is consumed) 30%

Advanced Exchange(s) 1

Delivery Fees Premium – expedited ✓

Acessa® Generator

Per 12 months

Term (Years) 1

Coverage Group

Labor: Phone Support 7 am to 7 pm ✓

DirectCare ✓

Advanced Exchange Discount (after counter is consumed) 30%

Advanced Exchange(s) - Console 1x

Advanced Exchange(s) - Ultrasound Probe 1x

Advanced Exchange(s) - TTFG/Cable 1x

Delivery Fees Premium – expedited ✓

MyoSure® Hysteroscopes Classic & XL

Per 12 months

Term (Years) 1

Coverage Group

Labor: Phone Support 7 am to 7 pm ✓

DirectCare ✓

Advanced Exchange Discount (after counter is consumed) 30%

Advanced Exchange(s) 1

Delivery Fees Premium – expedited ✓
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Fluent® Fluid Management System 

Per 12 months

Term (Years) 1

Coverage Group

Preventative Maintenance **Available at 36 & 60 month plans

Labor: Phone Support 7 am to 7 pm ✓

DirectCare ✓

Advanced Exchange Discount (after counter is consumed) 30%

Advanced Exchange(s) 1x

Delivery Fees Premium – expedited ✓

•  SureCare Plans to
replace FLT Service
Contracts/Warranties.

•  Fluent PM Includes inspection of the following components:
o Casters
o IV-Pole
o Base Assembly
o Torso to U-Frame
o Supply Bag Hooks
o Display Mount and Cables
o Waste Bag Load Cell

o Pin Check (Inflow/Outflow)
o Power Cord Integrity
o Electromagnet Power (Inflow/Outflow)
o Load Cell Calibration
o Sensor Calibration
o FloPak™ Calibration
o Simulated Use Functionality Test
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