HOLOGIC

Faxitron® CT Specimen Radiography System End-of-Sale (EOS) / End-of-
Life (EOL) Notification

October 1, 2022
Dear Hologic Customer,

As technology develops and challenges to the global supply chain arise, systems may face increasing
scarcity of replacement components that make it more difficult for us to provide continued support. Our
Service customers will continue to receive our award-winning service and we will continue to prioritize
making service parts available for as long as we can following the date of purchase. However, we cannot
guarantee service of your existing system moving forward.

Effective immediately, Faxitron CT systems will be in end-of-sale/end-of-life (EQOS/ EOL) status for all
dates of installation. We will continue to provide phone support and time and materials service based
on the availability of replacement parts.

e Effective October 1, 2022, Hologic will discontinue sale of the Faxitron CT specimen
radiography system.

e Effective October 1, 2023, Hologic will discontinue sales support for the Faxitron CT specimen
radiography system.

We value your loyalty and remain committed to providing you with the highest-quality products and
service. Please don’t hesitate to contact your local representative for information on our current line of
specimen radiography systems. You can also contact Hologic Customer Sales Support at 1-866-636-8837
or SalesSupport@hologic.com with any questions regarding this EOL notification or Customer Service at
1-877-371-4372 or BreastHealth.Support@hologic.com for technical questions related to your system.

Sincerely,
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Keith Reed
Vice President, Sales
Breast & Skeletal Health Solutions
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